UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA CHI LANG BAC Déc 1ap - Tw do - Hanh phiic
S6: 332/KH-UBND Chi Lang Bac, ngay 30 thang 12 nam 2022
KE HOACH

Ung dung cong nghé thong tin trong hoat dong ciia co' quan nha nuéc,
phat trién Chinh quyén so va bao dam an toan thong tin mang
trén dia ban xa Chi Lang Biac nam 2023

A. CAN CU LAP KE HOACH

Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 ctia Chinh pht vé ing dung
cong ngh¢ théng tin trong hoat dong cuia cac co quan nha nudc;

Nghi quyét s6 52-NQ/TW, ngay 27/9/2019 cua Bo Chinh tri vé mot sd chu
truong, chinh sach chu dong tham gia cudc cach mang cong nghiép 1an thir tu;

Nghi quyét s6 50/NQ-CP ngay 17/4/2020 cua Chinh phu ban hanh Chuong
trinh hanh dong thuc hién Nghi quyét s6 52-NQ/TW;

Nghi quyét s6 17/NQ-CP ngay 07/3/2019 cta Chinh phu vé mot sd nhiém vy,
giai phap trong tdm phat trién Chinh phu dién tir giai doan 2019-2020, dinh huéng
dén 2025;

Ngh1 dinh s6 73/2019/ND-CP ngay 05/9/2019 cua Chinh phu quy dinh quan ly
dau tu tng dung cong nghé thong tin sir dung ngudn vén ngan sach nha nudc;

Thong tu s6 03/2020/TT- -BTTTT ngay 24/02/2020 cua B0 tru’ong B6 Thong
tin va Truyen thong quy dinh vé 1ap dé cuong va du toan chi tiét d6i voi hoat dong
ng dung cong nghe thong tin st dung kinh phi chi thudng xuyén thudc ngudn vén
ngan sach nha nudc;

Quyét dinh sb 749/QD- TTg ngay 03/6/2020 cta Thu tuéng Chinh phu phé
duyét Chu:ong trinh chuyen d6i s6 qudc gia dén ndm 2025, dinh hudng nim 2030;

Quyet dinh sb 942/Qb-TTg ngay 15/6/2021 ctua Thu tuéng Chinh phu phé
duyét Chién lugc phat trlen Chinh phu dién tir huéng t6i Chinh phi s giai doan
2021-2025, dinh huorng dén nam 2030;

Chi thi so 39-CT/TU, ngay 10/6/2019 cua Ban Thuong vu Tinh uy Hai
Duong vé viée tlep tuc day manh ung dung, phat trién CNTT dap tng yéu cau phat
trién bén virng va hoi nhap quéc te

Chu’O’ng trinh hanh dong so 96-CTr/TU, ngay 04/6/2020 cua Tinh uy Hai
Du’ong vé viéc thuc hién Nghi quyét s6 52-NQ/TW, ngay 27/9/2019 ctia B§ Chinh
tri v€ mot s6 chil trwong, chinh sach chi dong tham gia cudc Cach mang cong
nghiép lan thir tu;

Nghi quyet sO O6—NQ/TU ngdy 26/3/2021 cua Ban chip hanh DBang b tinh
Hai Duong vé “Chuyen d6i sb giai doan 2021-2025, dinh hudng dén nim 2030”;

Nghi quyét s6 20/2019/NQ-HDND ngay 12/12/2019 cua HDND tinh vé viée
viéc quyét dinh chu truong dau tu Chuong trinh “Xay dung Chinh quyén dién tir

va Do thi thong minh tinh Hai Duong, giai doan 2020-2025, dinh hudng dén nam
2030”; Nghi quyét sé 08/2020/ND-HPND ngay 02/11/2020 caa HPDND tinh vé



viéc stra doi, bo sung Nghi quyét sb 20/2019/NQ-HDND ngay 12/12/2020 cua
HDND tinh vé viéc quyét dinh chu truong dau tu Chuong trinh “Xay dung Chinh
quyén dién to va DO thi thong minh tinh Hai Dwong giai doan 2020-2025, dinh
huéng dén nam 2030”

Quyet dinh s6 3639/QD-UBND ngay 04/12/2020 cia UBND tinh vé viéc
phé duyet Dé an “Xay dung Chinh quyén dién tir va DO thi thong minh tinh Hai
Duong, g1a1 doan 2020 2025, dinh hudng dén nam 20307;

Quyét dinh s6 879/QP- UBND ngay 07/5/2013 cua UBND tinh Hai Duong
vé viée phé duyet Quy hoach tong thé phat trién cong nghé thong tin tinh Hai
Duong dén nim 2020 va dinh hudng dén 2025;

Quyet dinh s6 994/QD- UBND ngay 31/3/2021 caa UBND tinh Hai Duong
ban hanh Kién trac Chinh quyen dién tir tinh Hai Duong phién ban 2.0;

Ké hoach hanh dong s6 1539/KH-UBND ngay 17/5/2019 caa UBND tinh Ve
thuc hién Ngh1 quyét s6 17/NQ-CP ngay 07/3/2019 cta Chinh phu vé mot sd

nhiém vu, giai phap trong tdm phat trién Chinh phu dién tir giai doan 2019-2020,
dinh huong dén 2025;

Ké hoach hanh dong s6 2358/KH- UBND ngay 25/6/2021 cua Uy ban nhan
dan tinh Hai Duong v€ thyc higén Nghi quyét “Chuyén d6i sb giai doan 2021 -
2025, dinh hudéng den nam 2030 trén dia ban tinh Hai Duong;

Ké hoach s6 171/KH-UBND ngay 19/01/2021 cua UBND tinh vé ting dung
cong nghé thong tin trong hoat dong cua co quan nha nudc, phat trién chinh quyén
sO va bao dam an toan thong tin mang giai doan 2021- 2025 trén dia ban tinh Hai
Duong;

- Pé 4an s6 03/PA-HU, ngay 14/01/2021 caa Huyén uy Thanh Mién vé viée
day manh cai cach hanh Chll’lh tung budc Xay dung chinh quyén dién tir va do thi
thong minh trén d1a ban huyén Thanh Mién giai doan 2020 - 2025;

- K& hoach s 54/KH-HU, ngay 27/10/2021 cua Huyen Uy Thanh Mién Ve
vige thue hién Nghi quyét sb O6-NQ/TU ngay 26/3/2021 cua Tinh uy vé Chuyén
d6i s6 giai doan 2021 - 2025, dinh hudng dén nam 2030 trén dia ban huyén Thanh
Mién;

- Ke hoach s6 3521/KH- UBND ngay 23/11/2021 cua UBND huyén Thanh
Mién vé viéc thuc hién Nghi quyét “Chuyén doi sb giai doan 2021-2025, dinh
huéng dén nam 2030” trén dia ban huyén Thanh Mi¢n;

- Ke hoach s6 2473/KH-UBND ngay 31/12/2020 ctia UBND huyen Thanh
Mién vé ung dung cong ngh¢ thong tin trong hoat dong cua co quan nha nudce, phat
trién chinh quyén s6 va bao dam an toan thong tin mang giai doan 2021- 2025 trén
dia ban huyen Thanh Mién.

- Ké hoach s6 3115 /KH-UBND ngay 31 /12/2022 ctia UBND huyén vé ung
dung cong nghe thong tin trong hoat dong ctia co quan nha nudc, phat trién Chinh

quyén sO va bdo dam an toan thong tin mang trén dia ban huyén Thanh Mi¢n nam
2023;

- Ké hoach sO 232/KH-UBND ngay 13/9/2021 cua UBND xa vé viéc thuc
hién Nghi quyet “Chuyén d01 sO giai doan 2021-2025,dinh hudng dén nam 2030
trén dia ban xa Chi Lang Bic;



- K& hoach sb 250 /KH-UBND ngay 29/9/2021 ctia UBND Xa vé trién khai
phong trao thi dua g1a1 doan 2021-2025 trén dia ban xa Chi Lang Bic;

B. KET QUA UNG DUNG CONG NGHE THONG TIN TRONG CO
QUAN NHA NUGC NAM 2022

I. CONG TAC LANH PAO, CHI PAO

Pé thyc hién t6t nhiém vy ung dung cong ngh¢ thong tin trong hoat dong cia co
quan Nha nudc, phat trlen Chinh quy€n s6 va bao dam an toan thong tin mang trén
dia ban xa Chi Lang Bic, cap uy, chinh quyen xa Chi Lang Bic da tich cuc trién
khai thuc hién cac van ban cua cap trén dong thoi xay dung va trién khai thuc hién
mot. sO van ban lién quan dén viéc ung dung cong ngh¢ thong tin, phat trién Chinh
quyén s va bao dam an toan thong tin mang, cu thé nhu sau:

- Ké hoach sé 232/KH-UBND ngay 13/9/2021 cua UBND xa Chi Lang Bac
vé viéc thuc hién Nghi quyet Chuyen d6i s6 giai doan 2021-2025,dinh hudng dén
nam 2030 trén dla ban x4 Chi Lang Bic;

- Ké hoach s6 250 /KH-UBND ngay 29/9/2021 cia UBND x4 Chi Lang Bac
vé trién khai phong trao thi dua giai doan 2021-2025 tren dia ban xa Chi Lang Bic;

- Ké hoach so 83/KH-UBND ngay 14/4/2022 vé phat trién kinh té s, xa hoi
s6 xa Chi Lang Bac nam 2022;

- K& hoach s6 322/KH-UBND ngay 31/12/2021 cia UBND xa Chi Ling Bac
vé ung dung cong ngh¢ thong tin trong hoat dong cua co quan Nha nudc, phat trlen
chinh quyén s6 va bdo ddm an toan thong tin mang trén dia ban xa Chl Liang Bac
nam 2022;

-Ké hoach s6 75/KH-UBND ngay 29/3/2022 vé ra soét , don gian héa thi tuc
hanh chinh trén dia ban xa Chi Lang Bic nam 2022;

-Ké hoach s6 68/KH-UBND ngay 25/3/2022 vé tiép tuc diy manh thu tuc ,
trong tam la cai cach tha tuc hanh chinh, nang cao vai tro, trach nhiém cua doi ngii
can bd cong chirc, vién chirc trong thuc thi cong vy, nang cao chét luong, hi€u qua
hoat dong by phan Mot ctra cua xa ndm 2022;

-Ké hoach s6 77/KH-UBND ngay 31/3/2022 vé Pay manh st dung dich vu
cong truc tuyén ml'rc d6 3, 4 trén dia ban xa Chi Lang Bic nam 2022

Quyet dinh s6 03/QP- UBND ngay 11/02/2022 cua Uy ban nhan dan xa Chi
Lang Bac v€ ban hanh Quy ché phdi hop gilra cac bo phan chuy€n mon tai bo phan
tiép nhan va Tra két qua véi cac co quan, to chic, ca nhan trong giai quyét thi tuc
hanh chinh;

Quyet dinh s 18/QD-UBND ngay 10/02/2022 ctua Uy ban nhan dan xa Chi
Ling Bic vé ban hanh Ké hoach kiém soat thu tuc hanh chinh nam 2022 trén dia
ban xa;

Quyet dinh s 39/Qb-UBND ngay 14/04/2022 cua Uy ban nhan dan xa Chi
Lang Bac Thanh lap T6 chi dao trién khai cong nghé s6 cong ddng xa Chi Liang
Bic;

Quyet dinh s OS/QD UBND ngay 14/04/2022 cua Uy ban nhan dan xa Chi
Lang Bac Thanh lap T6 cong nghé sd cong dong thon trén dia ban xa Chi Liang
Bic;

- Thong bao sb 27/TB-UBND ngay 20/01/2022 ctia UBND x4i Chi Lang Béc
vé viée cong bd Danh muc tha tuc hanh chinh chuin héa thudc pham vi, chirc nang



quan 1y ctia S& vin hoa, Thé thao va Du lich thudc tham quyén giai quyét cua
UBND xa;

-B4o c4o s6 292/BC-UBND ngay 09/12/2022 ciia UBND xi Chi Ling Bic
vé Tinh hinh thuc hién cong tac cai cach hanh chinh nam 2022;

-Béo cao s6 330 /BC-UBND ngay 30/12/2022 ctia UBND x4 Chi Lang Béc
vé Ung dung cong ngh¢ thong tin trong hoat dong cua co quan nha nudc, phat trién
Chinh quyén sb va bao dam an toan thong tin mang trén dia ban xa Chi Lang Bic
nam 2022

II. KET QUA THU'C HIEN CAC NHIEM VU CU THE
1. Ha tang k¥ thuét

Ha tang cong nghe thong tin [frong cac co quan Nha nudc tung budc dugce
dau tu, co ban dap tmg dugc nhu cau phuc vu cong tac quan ly Nha nude cua can
bd, cong chirc, vién chic trong toan huyén, cu thé:

- X4 tich cuc ing dung cong nghé thong tin dé xay dung chinh quyén dién tir;
100% céc phong ban c6 mang ndi by (LAN) va cé duong truyén internet riéng e; ty
1€ can bo cong chire c6 may tinh dat 100%; may chu dat tai Bo phan mot ctra xa Chi
Ling Bic; ty 1é may tinh/can bd cong chic dat 100%. Xa c¢6 01 may photo duoc
thué dat tai phong mot ctra ; Trang thong tin dién tir ctia xa dugc két ndi véi trang thong
tin dién tr ctia huyén. Ten mién: Chilangbac.thanhmien.haiduong. gov.vn Co 2 h¢
théng hop truc tuyén: 01 duong truyén dat tai Phong hop tang 3 cia UBND xa, 01
duong truyén dat tai Trung tdm Nha Vin hoa xa;

2. Ha tang vé nhéan lyc CNTT

- UBND x3 bd tri cong chitc Vin phong HDPND- UBND dau méi lam kiém
nhiém cong nghé¢ thong tin.

- bo1 ngu can bg, cong chirc déu co trinh d6 tin hoc chuén trd 1én, st dung
thanh thao cdc phdn mém soan thao vin ban va phan mém chuyén nganh dé phuc
vu cong tac chuyén mon;

- Cong tac ddo tao, tip hudn ning cao trinh do, k¥ nang vé cong nghé thong
tin cho can bg, cong chu’c vién chirc da duogc tich cuc trién khai: UBND xa da chi
dao cén bo, cong chirc tham gia day du cac chuong trinh tp huén chuyen d01 s0,
CCTTHC do tinh, huyen t6 chuc, bén canh d6 dao tao tai co quan, don vi dé nang
cao hiéu qua trong viée str dung céac hé théng thong tin; Tham gia tap huén, dao tao
st dung chir ky s6 chuyén dung cho lanh dao, can bg, cong chirc cua chuyén mon
UBND cap xa do huyén t6 chirc va tap huén dao tao tai co quan st dung chit ky sb
hi¢u qua tham gia tap huan bao dam an toan, an ninh thong tin mang. Ngoal ra,
tang cuong tuyen truyén, phd bién, nang cao nhan thirc vé tim quan trong cua vigc
ung dung cong nghé thong tin phuc vu hoat dong quan 1y, chi dao diéu hanh,
chuyén mon nghiép vu trong cac co quan, don vi.

3. Ung dung cong nghé thong tin trong ndi b co' quan Nha nwéc

3.1. Trang thong tin dién twr

- Trang thong tin dién tt UBND xa cung cap day du thong tin theo quy dinh
tai Nghi dinh 43/2011/NDb-CP ngay 13/6/2011 cua Chinh phu vé cung cap thong

tin trén Trang thong tin dién tir va dugc két ndi véi Cong thong tin dién tir cia
huyén;



- Trang thong tin dién tir cua xd da dugc nang cap cong nghe tur sharepomt
2013 1€n sharepoint 2016. Thong tin vé chirc nang, nhiém vy, quyén han, co ciu to
chtrc, so dd to chuc cia co quan ; dia chi, sé dién thoai, dia chi thu dién tir cta co
quan nha nudc; ho tén, chirc vy, don vi cong tac, sb dlen thoai, dia chi thu dién tir
chinh thirc cia can b, cong chirc lam dau méi lién hé duoc dang tai cong khai.

- 100% van ban quy pham phap luat va van ban quan ly hanh chinh thu¢c
tham quyén ban hanh déu duoc dang tai trén Trang thong tin dién tr cia tinh va
cac trang thong tin di¢n tir cia cac co quan, don vi.

- 100% céc thu tuc hanh chinh, dich vu cong truc tuyén duoc céng khai.

- Céac Thong tin phd bién, hu:ong dan thuc hién phap luat, ché do, chinh sach
dbi voi nhitng linh vyc thudce pham vi quan ly cta co quan. Quy hoach ke hoach
phat trién kinh té-x3 hoi cua dia phu:ong, quy hoach, ké hoach phat trién nganh
linh vuc; ké hoach cong tac hang nam cua co quan. Thong tin vé danh muc dy an,
chu’ong trinh va két qua thue hién dau tu cong, mua sim cong va quan 1y, su dung
vbn dau tu cong, cac ngudn von vay theo quy dinh cua phap ludt va Béo cdo tai
chinh nam céng khai theo quy dinh cta Luat Ké toan ciing déu dang tai cong khai
trén Trang thong tin di¢n tu.

3.2. H¢ thong Quin Iy vin bin va diéu hanh tic nghi¢p

- He thong Quan ly van ban va diéu hanh tac nghiép da duoc trién khai dong
bd, dam bao két ndi gui nhan lién thong van ban dién tur gitta cac don vi trén dia
ban huyen tinh va da dugc két n01 v6i1 Tryc lién thong van ban quoc gia. Hi¢n nay,
100% céc van ban di, den trao d6i giira cac co quan Nha nude cia xa, huyén déu
duoc st dung chir ky s6 thuc hién qua Hé théng Quan 1y van ban va dleu hanh tac
nghiép.

- 100% van ban dién tir da c6 ky sd trén phin mém quan ly van ban (trr van
ban mat) (UBND xa tinh dén thoi diém ngay 23/12/2022 1a 414 van ban).

3.3. H¢ thong thw dién tiv cong vu

Hé théng thu dién tir cong vu da dugce dua vao st dung va dap g yéu cau
trao dm thong tin, giri nhan vin ban trong cac co quan Nha nudc. Dén nay, da
duoc cap tai khoan thu dién tr cong vu cho 01 co quan UBND xa va 13 can bo,
cong chure trong céc co quan Nha nuéec trén dia ban xa. 100% can bo, cong chuire su
dung hom thu cong vu va UBND x4 dua vao st dung hé théng thu’ dién tr cOng
vu trong trao ddi cong viéc.

3.4. Ung dung Chir ky so
Chir ky s6: Pa duoc cap 13 Chir ky s USB Token cho Lanh dao UBND x4
va ca nhan la cong chiac chuyén mon thuoc UBND xa. 100% Co quan UBND xa

va cong chirc chuyén mon dugc cap Chit ky s da thuc hién trén phan mém Quan
1y vin ban va hé théng bao cao qubc gia.

3.5. Ché dp bdo cdo trwe tuyén trén Hé thong thong tin bdo cdo clia tinh
-100% cong chic chuyén mon cua UBND x4 thyc hién ky sO bao cao két

qua KSTTHC céc quy trén hé théng phan mém: https://baocaochinhphu.gov.vn dtung
thot han.

- bai truyen thanh xa thyc hién bdo cdo thoéng ké sb liéu danh gia chét
lwong, hiéu qua hoat dong quy I, ILIIL, IV ndm 2022 trén hé thong phan mém
https:/glttcs.mic.gov.vn dung thoi han



https://baocaochinhphu.gov.vn/
https://qlttcs.mic.gov.vn/

3.6. Cdc phdn mém chuyén nganh
UBND xa pho1 hop vé6i SG, phong, ban, nganh li€n_quan Xay dung cac hé

thong thong tin, co s¢ dir liu, trién khai cac ung dung pham mém chuyén nganh
thdng nhat trén quy mo toan tinh, cy thé:

- Tai chinh, K& toan : Hé thong phan mem ké toan; hé thong tong hop 56 ligu
thu chi ngan sach Nha nudc, hé thong cap ma sd quan hé ngan sach va ma s du 4n dau
tu, h¢ thong co s& dir liéu quan 1y tai san cong;

- Nganh Gido duc va Dao tao: Co s¢ dir liu dung chung trong nganh gido duc, H¢
thdng mang xa hoi hoc tap truc tuyén, hé thong hd tro tuyén sinh dau cap,

- Nganh Y té&: Hé thong phan mém quan 1y bao hiém, phan mém quan 1y y té
CO 80

- Pia chinh va Moi truong: Phan mém Hé thong thong tin dat dai;

- Tu phap: Hé théng phan mém quan 1y ho tich; 1y lich tu phap,

- Lao dong, Thuong binh va Xa hoi: HE théng quan 1y ddi tuong ngudi co
cong va ché do chinh sach;

- Dang uy, No1 vu: Phan mém quan 1y can bo, cong chire, vién chirc; phan
mém cham diém cai cach hanh chinh;

4. Ung dung CNTT phuc vu nguoi dan va doanh nghiép

- Hé thdng “Mot cua dién to” va Cong dich vu cong truc tuyén tinh Hai
Duong da dugc UBND x4 trién khai thuc hién. Hién nay, trén Cong Dich vu cong
cua tinh dang tich hgp 66 thu tuc hanh chinh dich vu cong mirc d 3 va 44 thu tuc
hanh chinh dich vu cong muc do 4

- B phan Tlep nhan ho so va Tra két qua theo co ché "Mot cura” da ung
dung phdn mém hd trg gidi quyét thu tuc hanh chinh theo co ché Mot cira
(http://motcua.haiduong.gov.vn) phat huy hi¢u qua tao thudn lgi cho nguoi dan va
lanh dao céc phong, ban trong vi€c ki€m tra, giam sat cong chtrc thyc thi cong vu
va nang cao tinh cong khai, minh bach; ty 1€ ho so giai quyét dung han ngay duoc
tang lén. Viéc tlep nhan va tra hd so TTHC qua dich vu Buu chinh cdng ich tai Bo
phan Mot cira xa duoc tich cuc trién khai, thyc hién nghiém téc, c6 hiéu qua.

Két qua cu thé: (tir 15/12/2021 dén 15/12/2022)
Nam 2022 Bg phan Mot ctra xa da tlep nhan 5.109 ho so thi tuc hanh chinh;

tra trude han, dang han 5098, dat 100% hd so thu tuc hanh chinh, khong cé hd so
qua han; ho so dang giai quyét trong han 1a 11 hd so.

Két qua ho so Dich vu cong truc tuyén mirc d6 3, 4: dat: 3410/5109=66 7%

Ket qua S6 hoa hd so TTHC: Sb hoa dau vao dat: 3245/5109=63,52%:; s6 hoa
dau ra két qua dat: 2217/5098=43.49%

- Chumng thyc ban sao dién tir tir ban chinh 13 586 ho so.

- 100% dich vu cong tryc tuyén muc d6 3, 4 da diéu kién duoc tich hop 1én
Cong Dich vu cong quoc gia; 100% ngu’ol dan, doanh nghiép su dung dich vu cong
truc tuyen dugc cap dinh danh va xac thyc dién tir thong sudt va hop nhat trén tat
ca cac hé thong tin cia cac cp chinh quyen

- Trén 80% dich vu cong truc tuyen murc do 4 dugc cung cap trén nhiéu
phuong tién truy cap khac nhau, bao gém ca thiét bi di dong; 100% thu tuc hanh



http://motcua.haiduong.gov.vn/

chinh du diéu kién theo quy dinh cua phap luat dugc cung cap dudi hinh thire dich
vu cong truc tuyén mue do 4.

- 95% nguoi dan, doanh nghiép hai 10ng vé viéc giai quyét thu tuc hanh chinh.

5. Nhan lwc rng dung cong ngh¢ thong tin

Can bo, cong chuc, vién chirc thuong xuyén cap nhat kién thire vé CNTT can
thiét nhu: Cong dich vu cong qudc gia (https: //dichvucong.gov.vn/), Cdng dich vu cong
Hai Duong (https //dichvucong.hai duong.gov.vn/), Cong dich vu cong Bo Cong an, cai
dat phan mém VNelD... dé thanh toan nghia vu tai chinh truc tuyén, ndp hd so dich vu
cong truc tuyén mirc do 3 va 4; chimg thuc ban sao dién tir.

6. Pam bdo an toan thong tin

Phéi hop So Thong tin va Truyen thong trién khai cac giai phap vé dam bao an
toan thong tin nhu: giai phap chéng vi rat va thu rac cho hé thong thu dién tir cong vu
clia tinh; cac giai phap nham dam bao an toan thong tin cho Trung tam tich hop dir
li¢u cua tinh; ban hanh cac van ban hu:ong dan giri cac co quan, don vi trong tinh dé
canh bao vé cac nguy co tan cong gdy mat an toan thong tin dé dwa ra cac bi¢n phap
khic phuc t6 chirc dién tap v€ dam bao an toan, an ninh thong tin mang dé c6 ky
nang sin sang tmg pho su ¢ cho cac hé théng thong tin,..

Hién nay UBND xa da cai H¢ thong phong chong ma doc (Bkav Endpomt
Al) trén may tinh. Hé théng nay c6 kha nang bao v¢ an toan tbi da cho ting may
tinh cling nhu trén toan hé thong mang trudc nhiing nguy co vé virus, trOJan
rootkit, spyware, adware... : dong thoi, tich hop chire nang théng ké, bao cao glup
quan tri mang s& luén nam du’oc thong tin tong quan ciing nhu chi tiét moi nhat vé
tinh hinh virus may tinh trong toan h¢ thong nham dua ra cac phuong an xu ly
chinh xac va kip thoi, ngan chan t01 da cac nguy co c6 thé anh huéng téi hé thong
Ngoai ra, hé thong da duoc két n6i v6i Trung tdm Gidm sat an toan khong gian
mang Quéc gia nham tong hop bao cdo tinh trang ma doc trén dia ban xa Chi Ling
Bic.

7. Panh gia chung

Trong nam 2022, day manh tr1en khai Ké hoach 322/KH-UBND ngay
31/12/2021 cua UBND xa Chi Lang Bic vé tmg dung cong nghe thong tin trong
hoat dong cua cac co quan Nha nude, phat trién Chinh quyén s6 va bao dam an
toan thong tin mang trén dia ban xa Ch1 Ling Bic nim 2022; tinh hinh tmg dung
cong nghe thong tin trong cac co quan Nha nudc da c6 bién chuyen cac don vi da
tang cuong Uing dung cong nghe thong tin trong cong tac quan ly Nha nudc nhu su
dung van ban dién tir, thu cong vu, trang thong tin dién tur dé trao d01 thong tin va
thuc hién g1a1 quyét thu tuc hanh ch1nh qua dich vu cong truc tuyén, phuc vu tot
nhat cho ngudi dan, doanh nghiép.

Nhin chung, cac co quan, don vi, can bg, coongh chirc da co ban trién khai
cac nhiém vu theo ndi dung Ké& hoach de ra, dat khoang 95% ndi dung Ké hoach.

III. NHUNG KHO KHAN, HAN CHE

Bén canh nhiing két qua dat dugc néu trén, trong qua trinh trién khai Gmg
dung cong nghe thong tin con mot sd kho khan, han che co ban sau:

1- H¢ théng cc van ban quy pham phép luat vé cong ngh¢ thong tin chua
day du, dong bd va thuong xuyén co sy thay doi; cac van ban huéng dan cua cap
trén con mot s6 ndi dung chua cu thé dan t&i kho trién khai thuc hién.
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2- Kinh ph1 bb tri cho cac nhi¢m vu (mg dung cong nghe thong tin con han
ché, chua dap umg duoc yéu ciu dé ra; nha lam vi€c va cac trang bi vat chat, k¥
thuat cua Bo phan mot ctra tai xa chua dap tng yeu cau.

3- Mot s co quan, don vi chua tich cuc trién khai nhiém vy u:ng dung cong
nghé thong tin; con mot sé can bo, cong chirc chua theo kip yéu cau thuc hién
nhiém vy qua u’ng dung CNTT.

4- Van d& dam bao an toan, an ninh thong tin con chwa dugc chi trong, chua
c6 can bd chuyen trach vé an toan an ninh thong t1n

5- Chi s6 danh gia vé mac do Chinh quyén dién tir d6i voi UBND xa con
thap do cac dia phuong chua thuc su tich cuc, chu dong trong vigc day manh tng
dung cong nghé thong tin xay dung Chinh quyen dién tu.

6- Con mdt by phan nguoi dan chua tlep can dugc CNTT, chua co diéu kién
trang bi may tinh, dién thoai thong minh va két ndi internet; chua ty thuc hién
dugc vige giai quyét TTHC qua tryc tuyén. Ty 1€ ngu.’cn dan va doanh nghlep tham
gia giai quyéet TTHC qua dich vu cong truc tuyén va dich vu buu chinh cong ich
chua nhiéu.

IV. MOT SO KIEN NGHI, PE XUAT

Pé thyc hién tot cong tac ung dung cong nghe thong tin trong hoat dong
ctia co quan Nha nudc, phat trién Chinh quyén s0 va bao dam an toan thong tin
mang trong thoi gian téi, UBND xi Chi Liang Bac ¢ mot sb kién nghi, dé xuét
sau:

1- UBND tinh, huyen can ¢6 co ché hd tro dia phuong vé kinh phi dé dau
tu nang cap hoac xay moi va trang bi co s vat chat, phuong tién k¥ thiuat cho
nha 1am viéc BO phin Mot cira cua cip xa.

2- S Thong tin va Truyén thong phdi hop véi Cac nganh chirc ndng x4y
du.’ng ké hoach va to chtc dao tao, boi dudng, tip huin k¥ nang vé chuyén d6i
s0, ung dung CNTT cho cac ddi twong lién quan (can bd, cong chirc, doanh
nghlep, ngu:ol dan,...).

C. KE HOACH UNG DUNG CNTT, PHAT TRIEN CHINH QUYEN
SO VA BAO PAM AN TOAN AN NINH MANG NAM 2023

I. MUC TIEU NAM 2023
1. Muc tiéu chung

- Pdy manh tGng dung cong nghé thong tin, xay dyng, phét trién Chinh
quyen dién tir va d6 thi thong minh nham nang cao hiéu lyc, hi¢u qua hoat dong
cua by may hanh chinh nha nudc; nang cao nang lyc chi dao, diéu hanh, day manh
cai cach hanh chinh; tang cuong cong khai, minh bach hoat dong cua cac co quan
nha nuge trén moi tru:ong mang; cung cap dich vu cong truc tuyén dép tmg nhu
cau phuc vu ngu’m dan va doanh nghiép.

- Phat trién ha tang ky thuét hién dai, xay dung cac h¢ théng thong tin, co s&
dir liéu dung chung cua tinh mot cach dong bo di déi voi ting cuong bao dam an
toan, anh ninh thong tin.

- Phan ddu dam bao nguon nhan luc cong ngh¢ thong tin du vé s6 luong,
chét luong, dap tmg yéu cau xay dung, phat trién Chinh quyén dién tir va do thi
thong minh cua tinh.



2. Muc tiéu cu thé
2.1. Ung dung cong nghé théng tin trong ngi by co quan nha nwoc
- Thye hi€n 100% vén ban dén, di (tru’ van ban mat) dugc quan ly trén phan

mém Quan 1y van ban va ho so cong viée; 100% van ban dugc trao doi trén moi
truong mang theo dung quy dinh g1, nhan van ban trén moi truong mang;

- 100% van ban gul nhan trén phan mém dugc st dung chit ky sb cta co
quan va chit ky s6 ctia ca nhan lanh dao.

- 100% van ban chi dao diéu hanh ciia cic co quan nha nudc duoc ding tai
trén Trang thong tin di€n tir ciia xa va céc trang thong tin di¢n tir cua cac co quan,
don vi.

- 100% can bo, coéng chic st dung hé théng Thu dién tir cong vu
mail.haiduong.gov.vn trong cong viéc.

- 70% ho so cong viée tai xa dugc xur 1y trén moi truong mang (khong bao
gd6m ho so xtr Iy cong viée ¢ ndi dung mat);

- 100% bao cdo dinh ky va van ban hanh chinh (trtr van ban mat) duoc guri
nhan bang van ban dién tir; UBND cap xa bao cao dinh ky vé chi tiéu phat trién
kinh t€ xa hoi dugce thyc hlen trén hé thong phan mém bao céo cta huyén, tinh, két
nbi voi Hé théng thong tin béo cao Chinh phu

- 60% cac hé théng thong tin tir cap do 3 tr¢ 1én dugc ap dung phu:ong an
bao dam an toan thong tin phu hop v6i tiéu chuan, quy chuan ky thuat vé bao dam
an toan hé thong thong tin theo cap do.

- Trién khai Hé thdng thong tin phuc vu hop va xt Iy cong viéc.

2.2. Ung dung céng nghé thong tin plluc vu nguoi din va doanh nghiép

- Trang thong tin dién tur cung cap day du thong tin theo quy dinh tai Nghi
dinh s6 42/2022/ND-CP quy dinh v€ viéc cung cap thong tin va dich vu cong truc
tuyen cua co quan nha nude trén moi truong mang.

- 100% dich vu cong truc tuyén du diéu kién duoc tich hop 1én Cong Dich
vu cong qudc gia; 100% ngu’m dan, doanh nghiép st dung dich vu cong truc tuyen
duogc cap dinh danh va xac thue dién tir thong sudt va hop nhét trén tat ca cac hé
théng tin cua cac cap chinh quyén.

- 80% dich vu cong truc tuyén duoc cung cép trén nhiéu phuong tien truy
cap khac nhau, bao goém ca thiét bi di dong, 100% thu tuc hanh chinh du diéu kién
theo quy dinh cua phap luat duoc cung cap dudi hinh thire dich vu cong truc tuyén.

- 100% dich vu cong truc tuyén dugc thlet ké, thiét ké lai nham t6i wu hoa
trai nghiém nguoi dung, khi str dung duoc dién san dir lieu ma nguoi dung da cung
cap trude d6 theo thoa thuan, phu hop véi tiéu chuan chét luong dich vu.

- Ty 1& ho so giai quyét truc tuyén theo dich vu cong truc tuyén trén tong s6
ho so dat tir 30% tro 1én.

- T6i thiéu 90% ngudi dan, doanh nghiép hai long vé viée giai quyét thu tuc
hanh chinh.

2.3. Nhan lyc wng dung cong nghé thong tin

Pam bao UBND xa bd tri can bo dau mbi theo ddi, van hanh hé théng cong
ngh¢ thong tin tai co quan, don vi.

2.4. Bao dam an toan thong tin
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- Bao dam an toan thong tin cho cic hé thong thong tin theo mé hinh 4 16p;
trién khai xay dung Trung tdm giam sat an toan an ninh mang SOC

- Xac dinh va bao dam an toan hé thong thong tin theo cap do; giam sat an
toan thong tin; bao dam an toan hé thong thong tin theo ti€u chuan, quy chuan ky
thuat; dao tao, tap huan, dién tap; tuyén truyén nang cao nhan thiic; ing ciru, khic
phuc su cd.

II. NOI DUNG KE HOACH

1. Ha tang k¥ thuat

Phdi hop voi S& Thong tin va Truyén thong, Phong Vian héa va thong tin
huyén thyc hién:

- Xay dung co s6 ha t?xﬁng cong ngh¢ thong tin va Trung tdm dit li¢u tinh dam
bado phuc vu nhu cdu phat trién chinh quyén dién tir va d6 thi thong minh.

- X4y dyng Trung tAm giam sat, diéu hanh thong minh tinh Hai Duong.

- Xay dung Trung tam An ninh khong gian mang (SOC).

- Xay dung hé thdng camera tap trung cho giao thong, cong an, trudng hoc,
bénh vién, trung tdm hanh chinh cong, ....

- Duy tri, néng cap, mo rong hé théng Hoi nghi truyén hinh tryc tuyén.

- Nang cap mang ndi bd va ha tang, trang thlet bi cong ngh¢ thong tin cho

cac phong 1am viéc dam bao trang thiét bi hién dai, dong bo, théng nhat trong toan
tinh theo quy dinh.

2. Ung dung cong nghé thong tin trong ndi bd co quan nha nuée

- Duy tri hé thong phan mém Quén 1y vin ban va hd so cong viée

- Duy tri, cip nhat kip thoi cac hoat dong trén Trang thong tin dign tur cua
UBND cap xa.

- Duy tri, van hanh hé théng Thu dién tir cong vu.

- Tiép tuc trién khai tmg dung chit ky s trén nén tang di dong.

- Xay dung cac hé théng y té thong minh, gido duc thong minh, giao théng
thong minh, tai nguyén, moi truong thong minh.

3. Ung dung cong nghé thong tin phuc vu nguwdi dan va doanh nghiép

Phdi hop voi S& Thong tin va Truyén théng thuc hién, Phong Vian hoa,
thong tin huyén

- Nang cap, hoan thién Hé thong tiép nhan va giai quyet thu tuc hanh chinh

cua xa nham lién thong giai quyét cac thu tuc hanh chinh va dich vu cong truc
tuyén trén dja ban tinh.

- Xay dung cac dich vu cong truc tuyén tich hop 1én Cong Dich vu cong truc
tuyén ctia tinh.

- Duy tri, van hanh phan mém mot cira dién tir quan 1y tp trung cho UBND
cap x4.

4. Pao tao, tuyén truyén, pho bién Kkién thirc cong nghé thong tin

- Tham gia day du cac 16p dao tao, tp huén, boi du:(mg kién thirc, k¥ nang
cho can bo chuyen trach, phu trach cong nghé thong tin cua cac co quan, don vi;
bdi dudng cho can bo, cong chirc, té cong nghé sd cong dong, ngudi dan nhim
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thuc hién t6t viéc van hanh, khai thac, phat trién cac tmg dung cong nghé thong tin
tin va xay dung, phat trién Ch1nh quyén dién tir.

- Tiép tuc tang cuong tuyen truyén, pho bién, nang cao nhan thic vé tim
quan trong cua vigc (g dung cong nghé thong tin phuc vu hoat dong quan ly, chi
dao diéu hanh, chuyén mon nghiép vu trong cac co quan, don vi.

5. Pam bdo an toan, an ninh thong tin

- Tuyén truyén, phd bién cac van ban quy pham phap luat; tap huén nang cao
nhan thirc, kién thirc, k§ ning vé an toan thong tin mang.

- T6 chirc huan luyen dlen tap, phong ngira sy cd, bao dam cac diéu kién
san sang ddi phd, ing ctru, khic phuc su cd may tinh.

- Trién khai mé hinh bao dam an toan, an ninh mang cho hé théng thong tin
theo mo hinh “4 16p”.

III. GIAI PHAP TRIEN KHAI
1. Giai phap vé méi trm‘)’ng chinh sach
- T chire ra soat, trién khai c6 hiéu qua cac vin ban cia Trung wong, cua

tinh, huyen vé linh vuc cong nghe thong tin; ban hanh cic vin ban chi dao nham
thuc day Gmg dung va phat trién cong nghé thong tin.

- Xay dung va ban hanh cac quy ché quy dinh vé quan 1y, van hanh cac hé
théng cong nghé thong tin.

2. Giai phap tai chlnh

- Uu tién bo tri vén dau tu phat trlen cho cac chuong trinh, dy an vé ung
dung va phat trién cong nghé thong tin. BS tri ngudn kinh phi cho sy nghiép cong
nghé thong tin.

- Thu hat moi nguon lyc cho ing dung cong ngh¢ thong tin, két hop dau tu
méi v6i viée chuyén giao cong nghé; dau tu c6 trong tam, trong diém cac hé thong
cong ngh¢ thong tin 1am nén tang.

- Tang cuong tranh tha nguon vbn hd trg cua Trung uong, cua tinh, huyen
va nguon von khéc; tao co che ph01 hop, ky két hop tac voi cac doanh nghiép vién
thong, cong nghe thong tin dé trién khai cac tng dung cong nghé thong tin, phat
trién chinh quyén s6 va ddm bdo an toan thong tin.

3. Giai phap trién khai

- Trién khai trén dia ban xa Pé an s6 03/DA-HU, ngay 14/01/2021 cta Huyén
uy Thanh Mién vé viéc day manh cai cach hanh oh1nh tung budc xay dung chinh

quyén dién tir va d6 thi thong minh trén dja ban huyén Thanh Mién giai doan 2020
- 2025;

- Ke hoach s6 3521/KH- UBND ngay 23/11/2021 cua UBND huyén Thanh
Mién vé viéc thuc hién Nghi quyét “Chuyén doi sé giai doan 2021-2025, dinh
huéng dén nam 2030 trén dia ban huyen Thanh Mién;

- Nang cap mang noi b va ha tang, trang thiét bi cong nghé thong tin tai
UBND x4, dam bdo trang thiét bi hién dai, dong bo.

- Tang cudng cong tac thong tin tuyén truyén trén cac phuong tién thong tin
dai chung vé hi¢u qua va lgi ich khi tng dung cong ngh¢ thong tin.

- T6 chirc danh gia, xép hang chi s ung dung cong nghé thong tin cia cap

~

Xa.



12

- X4y dung tiéu chi thi dua vé tng dung cong ngh¢ thong tin trong bd ti€u
chi binh xét danh hi¢u thi dua hang ndm cua céc tap thé, ca nhan.

- Tang cudng cong tac kiém tra, don ddc hoat dong tmg dung CNTT trong
cac bo phﬁn chuyén mon co quan nha nudec.

- Géan két chat ché tng dung coéng nghé thong tin voi cai cach hanh chinh,
gin trach nhiém cua Thu trudng co quan, don vi v6i két qua tng dung cong nghé
thong tin va cai cach hanh chinh cua don vi minh.

4. Giai phap t6 chic

- Tang cuong cac hoat dong cua Ban Chi dao ung dung cong nghe thong tin;
Ban chi dao Chuyen d6i sb; nang cao vai tro, trach nhiém cua ngu’0’1 du’ng dau
trong tr1en khai trng dung cong ngh¢ thong tin, thyc hién chuyen doi so, xay dung
va phét trién chinh quyen dién tir huong t6i chinh quyén sd.

- Tang cuO’ng s6 lugng can bo cong nghé thong tin nham van hanh thong
sudt cac tmg dung va dam bao an toan thong tin.

IV. KINH PHi THU'C HIEN

Nguon kinh phi: Do UBND huyén hd tro va can d6i cia UBND x4 dé ting
budc trién khai, thuce hién.

V. TO CHUC THUC HIEN

1. Cac chuyén mon thuoc UBND x4, c6 trach nhiém cin c Ké hoach ung
dung cong nghe thong tin trong hoat dong clia co quan nha nudc, phat trién Chinh
quyén sO va bao dam an toan thong tin mang ndm 2023 cua co quan, don vi va
chuyen mon cta minh, t6 chiic trién khai thyc hién dat hi€u qua va bao cao két qua
vé Vin Phong HDND- UBND dau méi dé téng hop, bao cao UBND huyén.

2. Van hoa va Thong tin tham muu cho UBND xa t6 chtrc trién khai thuc Ké
hoach; hudng dan, hd tro cac co quan, don vi trién khai ing dung cong nghé thong

tin; klem tra, danh gia két qua trién khai mg dung cong nghé thong tin va tong
hop, bao cdo UBND xa.

3. Tai chinh- Ké toan co trach nhi¢ém tham muu vé1 UBND x& b6 tri kinh phi
dé t6 churc trién khai thyc hién Ké hoach.

Trén day 1a Ké hoach Ung dung cong nghe thong tin trong hoat dong cua
co quan nha nudc, phat trlen Chinh quy€n s6 va bao dam an toan thong tin mang
trén dia ban xa Chi Lang Bic nam 2023. Yéu cau thu truéng cac co quan, don vi
lién quan, cong chirc chuyen mon nghlem tuc trlen khai thyc hi¢n. Trong qua trinh
trién khai thyc hién, néu phat sinh vudng mic can diéu chinh, bd sung, cac don
vi, ca nhan kip thol phan anh vé Céng chitc Vian hoa va Thong tin dé tong hop,
béo cdo Uy ban nhan dan xa xem xét, chi dao./.

Not nhdn. : TM. UY BAN NHAN DAN
- Phong Thong tin va Thong tin huyén (dé b/c); ,

- TTr Pang uy, LD HDND x4 (d¢ b/c);

- Lanh dao UBND xa;

- Cac cong chtrc chuyén mon thugc UBND x4;
- Céac co quan, don vi x&;

- bai truyén thanh x4;

-Trang thong tin dién tr xa;

-Luu: VP; VH.

Doan Minh Dirc
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